SHOPS ANS STORES
You can buy food, clothes and sometimes other products in a supermarket. You can use a trolley and you pay at a checkout or till.

A convenience store is a small shop that is open from very early to very late. In the UK, a corner shop is a convenience store near your home, on the corner of two streets.

A chain store is one of a number of shops with the same name. These shops are all part of a chain – a group of stores owned by one company.

A department store is a large shop usually in the city centre. It sells many types of goods in departments or sections – for example clothes and furniture - on several floors.
A mall or shopping mall is a large building outside a town with many shops and a big car park.

Direct Sales
Some manufacturers use direct sales – selling goods to the customer without using a shop. 

You can buy things buy mail order. You choose from a catalogue and order by post or on the phone. 

With internet shopping you buy things over the internet using the seller’s website. Buying and selling like this is also called e-commerce.
In the store
Customer is talking to a shop assistant in the store which is selling mobile phones. The new product Samson 500 has just come out.

Customer: What is the Samson 500? What does it do?

Seller: It’s a mobile phone and it’s also a small computer.

Customer: What are its dimensions?

Seller: It’s 10 centimetres by 10 centimetres, and 1 centimetre thick.

Customer: That’s an interesting shape!

Seller: Yes, it’s not rectangular. It’s square.

Customer: How big is the screen?

Seller: The screen is 5 centimetres wide by 7 centimetres long.

Customer: How much does it weigh?

Seller: It’s not heavy – it’s very light. It weighs only 120 grams.
Customer: How fast is the computer in the Samson 500?
Seller: It’s very fast. It works at very high speeds.
Customer: What does it do?
Seller: It stores names and addresses, you can write notes on it and it has a clock with an alarm.
Customer: Is it easy to use?
Seller: yes, very easy. You don’t need to read the book that comes with it!
Exercises
I Put the right preposition in each space.

1. In a supermarket, you pay __________ the checkout.
2. More and more books are sold __________ the internet.
3. When you buy clothes __________ mail order, you choose __________ a catalogue.
4. You can order __________ post or __________ the phone.
II Complete the gaps with the words from the text.
1. A book where you choose what to buy.    __________
2. Buying without going to the shop.    __________
3. You buy food and some other things in a __________.
4. Where you buy things when other shops are closed.     __________
5. When you buy things by post: mail __________.
6. A building with a lot of shops.   __________
7. The place where you pay in a supermarket.  __________
8. On the internet, you buy things on a company’s __________
9. Buying and selling things on the internet.  __________
10. In this type of large shop, there are lots of different __________.
III Complete the tables. 
	Adjective
	Noun

	
	length

	
	width

	
	thickness

	
	square

	
	rectangle


	Verb
	Noun

	
	weight


